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(>) R.P.Bhatnagar and I.B. Verma — Educational Administration of college.

(*) B.N. Dash—School Organisation, Administration and Management.

() J.Mohanty — Educational Administration, Supervision and School Management.
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O (18 I AN Gy S A Srwplaf 2129l e |
@.v.8 AT :

aereifE * T JZR RERFE TS =PI SRR At o1 o 261 RERiE

LRI R AN AR PRCT (ST | Gy FRS * A Sy, AR S SRR ST

T 2R | ORI, *KRF AL M A8 T 02 | GG TSN R =N s
Tofx @zrg WG 22 | #E el Soly 261 RS g S[I0E drieaRiels @wg
QRN | Gy *1F1 fmr o0t riferia Fhmie @ @il ShmcTa [Nt Siena =1
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@.q &G :

5)
)
©)
8)
@)

v)

M. S. Sachdeva - School Management.

R.A. Sharma - School Management.

S. S. Mathur - Educational Administration.

B. N. Dash - School Organisation, Administration and management.
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OFF - ¥
[EEOEISE O]
(School Organization and Management)
LS AFEAT
Y. B
v RPN [Kfor g
©.8 %5 IR
v.s.s TR g @y
©.8.% [ IR (FG A G
v.8.0 R GIEHAIR TR
v.¢ e e afe
v.e.> 25l (Planning) :
V.e.x AR (Organization) :
v.eo  fqgge (Control) :
v.¢.8 {0l (Direction) :
V.¢.¢ Il (Motivation) :
v.b WEPRERS TN PEoT Awfe
vy BEET afeE
Loy IR POBY dfe wwe
Y.q HIPHRCFA
Vb I
v SUPE
L.y AR

R 26 @3 wfbe e afar | «ft @ @i kg 3 el ewgs)d
TAMI | (@ (] FRER BB GR A 2= SR (12 AR I SoAmiaesfe |
(I 9> AZR A ME o SIS Oifaltq T2 M1 (Human) €38 I8& (Materials)
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Triminefer aaiae 2oa Malfie ¥k #Ifpifere 27 ©2w Ot aZ/= 761 27 (Management
is the organization and mobilization of all human and material resources in a particular system
for the achievement of identified objectives in the system. | FFTS, T LR AW
TaeT STei e Gy ol fAfen Smimales el Afpem ¢ fage 303 | Mary Parker
Follet @3 S[C® IRBI= To1 (312 FeNfml A9 = [fen afes S @il @t TS
IR S (art of getting things done through people) | 9M<I< George R Terry @90
ARl 26T AR, Rotge ol @3 el vl [ asm @3l e @ Rien
e Y% TG A2 =N 23 (A process controlling performed to determine and ac-
complish the objectives by the use of people and resources—Geoge R Terry) |

[IE7I 2 GG A el A AT SeHReeTs, FRIfEerRe Aqhs!
I s | g2 atfeifba e e q@sice-fat Afis 23 2 dfsvitas foota ¢ aize
T2 AT |

©.8 ST

G2 SR #AIced <iea Frmida fsferie Reaafe Focs s@fze a@a—
> [ R Qe 9% S TCE PRoAfEse TCS AR |
>  JAEeNE [ien gl SitE sreyiEere e AR |

> [ e afet Rmpea-a73n [Feitd T =7 ¢7 St 41990 &ire
FACS AAE|

v.o IR e yigefs

HIFTS AR T 7l =i [feq | s, sereg, swwe, “fore og
G TOUGE YRS (AT AT A S B L0 el o1 e | 2 —

I IR e @36 elfel (Management is a process)

FRZ7 7 G I fo-Tiz elfml A gl 7o RNk Waf@e ¢ i w21
o7 | 73 T 29 ke Afafee @ wfvafye eiw oid wkEiita afas afen Jafde w
ASANR, AZ! 2= TETCE 0O T I G (6 SR Al I AL G(6 Afws 22
e dfera #ifpifere aea

II. J[IZ T @I 8[eTt (Management is a discipline) :

FIEANNCE WefeTl Tew W @b @3 @6 @itz (@ 1 7R [Kfew dme @3z
SIS BIfeTe F00 € ITEPIRS F09 AR FICI | SE (T (&I AR AW
FoPfe] e ARFE— @ Memeed fefers [Kfen e ¢ TAammalerns frmrged 3k Hdiad
31 2d |
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II. AP T GF (0 A+1<9S &ferat (Management is a human activity) :

T SIS o7 T GIGH 20 SN (Rl (XY SIS Tor3 o2t el S i<t
“AfBeT TR Al wform [l Foe (@ReR wicgl ayfets Pk A0t bl 2res 7t
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O SO g |

IV. g9l 2=t L‘Rﬁ%i‘% (management is a career) :
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RforamTelta ¢ 91 afosiire 200z | Bolam (1994) @3 SICo %1% 02121+ 267 ““an execu-

tive function for carrying out agrees policy Spare (2002) Educational “management is a set of
activities directed towards efficient and effective utilization of orginal resources in order to

achieve organizational goals” S1€fle f¥rl-Jrrg i 251 [ S0ia sl G fG 1R 2 e
Teafera 72 @3 Aol IR A AR THefHIs STeiarw= 2@ et |

S Bush (o) IE -3 SR IR S0 A3 T5& 201 | S
IR [ TP R S SO (T 728 06T A0 (963 23 | g i coswis
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eI 772 22el 91 23 @1 261 GF 16 1 A (@0 | AW Wi TH (767 61 SR
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> ToER-gragiem 25 93 coml

RERPm g% AR AARBIEIR ey 0 PTG - RIS | ©ig
FIEACEC S (21T W02 w-agiei Mree @ comt fRere fahe 2oz |

v.8.x TR FEEeME ova A e
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AfSDITTR STy @ TRy fer STeie 41 |

farpi-efSitas Srer@die sifasal, Moiow @ eital wwelts Jia 41 |
ST AfSRICT @i alzertataly elfemol fsficet Jizer i |
AR A 2T 1 |

USRI ~RPOICITS Safosiae 3 |

Af ST M3 J& G bifEwt 739 Tt R S BIFACHCG TGN F1 |
AfSPItaa foera o7 @ Frsitacaa aroae 78 <1 |
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v.¢ fRwpleres g afe

AR @5 S0 il | R IR ANEFeI [ =T 93R I8e
TomiaeieE AT IR @RI | e IR CFea AAfFaea 22 (ArF ARREa
el —92 ANEF PN Fodale afeam T =" = | IIeE [(feq ase
g 3 dfFmef [ferens avze T | @@ —

S g7t &fesa (Management Functions)
S Henry Fayol Planning, organizing, commending, coordinating
2 Luther Gulick Planning, organizing, staffing, directing,

corrdinating, reporting and budgeting

© Lyndall Urwick Planning, organizing, commanding, coordinating,
communicating, forecasting, and investigating

8 E.F.L Brech Planning, organizing, motivating, corrdinating,

e Koontz and O’Donnell Planning, organizing, staffing, directing (leading),

[odl, SifeTlG @ A1 (6 ToiR el sifsmsm, sicore, o, cae g3
fazgel @3 #Iifs SrimitTa fefers aifoe |

©.¢.> 7fFFE (Planning) :
@ (I TR NT UfF *Fabe 7o 2AfFeei-22¢ | Koontz O’Donnel ¢,

“Planning is deciding in advance what to do, how to do it and who is to do it, It bridges
the gap from where we are and to where we want to go. Itis in essence the exercise of
foresight” w1¢fie #If5asml 2&1 (12 i@ Praiw 2z 71 fF F00 23 T FA00 2T @R
T 2 FACO 2 @] (79 TSI FA0O 203 I | 2AKFHN LT (A ALZ O TS
E (AT O e T (A= AN |

M.S. Hardly &3 [0 #A{R<51] 267 T8IR-F91 R 7 wAfKmae] ezl 1) o71e! [azioa
ST, s ¢ “wfed \N-;pﬂ?l (Planning is deciding in advance what is to be done. It
involves the selection of objectives, policies, procedures and programmes from among
alternatives.) | ST Heying €<% Massie-43 WS 2Ifaae! 2&7 I8+t (12 {1 o
il fofe 71 2reg & 1 T o faifael wtae | @t «3f6 [ el Frars aizd afe
w27 @D (i Tl Al &alie] 3% S < @l (Planning is that function of the
manager in which he decides in advance what he will do. It is a decision making
process of a special kind. It is an intellectual process in which creative mind and
imagination are essential) |
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szl elfea arl FEfere sl e g —
) AR GIEAE @ SRS AR F |
i) NI AR AR FC |

iii) IS sAfaF AR et e el afevitar Sramnafe St sTegmee
fofere 0w #Aita |

iv) R TURLSICI AR @ (I TR AL/ FCER [P 5o 1 03 |
offage a®y :

i) AR TR SREtes e OIfety Tl 27 SR HAfEel SegpeT-So Al |

i) ol Rien Reme e sty EbTre 2izd 0 A AR/ SR Ve T -STei (]
Sf4F LTS |

iiil)  (RICAT 9o AL/ TR B (AL 231 226 FACO 27 (o] AR Afofb
(a2 SRR |
v) e 936 Twar afeE | YRS ¢ PAfFEeE Seiw e I sifamEa Wofa
G3R ARTET FACO 2|
v) AR a3 e 32 e s afe |
ATFE wFy
i) T el Afasemie oy

IRENT Al FT ARTENZ 2o dLITOT TAWI | e Samiasie e
ARFHICS SPrRel 07 | 1 AAfFlare zufa of faafare qak Maifde zeane ssa w3 | sifzwsmig

BT (@ Sl [Neiae a1 27, Sy Somiaeier (1 Sl sreitae wifime AffTesia
o 531

i) oISl @A O TS :

CHC AL 02 Fe(F SIS [on AMEfF SAMICA A0 (-2l ol Fa0e 23 |
G T9IR 3% AT ST RS 200z | 0, Fo-2lfSUINTRS (2 2AfaE 79/(F Aoon
IO 2 G DRI TFCR S[F5AG| A GICH(e[F T 10 2 (LT T (AT AIZIAFE
5[4 20e2 “AfTFHal FF AT 2 |

iii) 2fBitTa ST oIS vo-fta 2te

sifsml afSPitaa s Srmrafer Fifier crafbs awe 3 | 2Rl
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JIRAFCE AZI0F TE ToAMTeRIE IAFASIE IR FCF NI gl e 0 (olT=re
AR T |

iv) IRopRE FfwiTe s

FAFITOIE 267 AT BRI | TIBIoF o1 AT 5@ O M (FITeFT !
T 2ATF, WeE ol M a1 AF ©es A0 ARSI FEFT 20T Tt AT |
JIFT 20O IR AAfFENIT T T R G0 N0y W [Kereraa Mares wifg 754
T (T @ e &ATFATTF A6 TS AR FAL |

v) sifasge Fagece waifve 904 ¢

S| IR o Ndfgel 3ca | g afeai q@r Sesimeag weare wie difae
27 | AREN Ee Al gl S0 9% AWVE o AICTR N SRAMCAR @691e
NG & A0 |

©.¢.3 A5 (organization) :

o104 25T (72 ofe A g o7wiel A<l WifGTR QT | I F900eT Al ARG ST
QI (T IR S M0 WEIts 2t =01 | Allen (S5@s) G309, “an organization
is a mechanism or structure that enables living to work effectively togehter” s<e
FRAIIe 2 (72 ST Al sloTog (ST Afe(F fNTa I3 1% FITS 3775 | |- Hick @3k
Gullet ($5b>) ST FCA FRANI 267 G5 GF(6 sloTog T ootz Jfiie St ey
fafen qyfe #17I(7% 3105 Y& 22 (organzization is a structured process in which indi-
viduals interact for specific objectives) | Denyer (Kumet and Mittal, 2001) S FCI4
TR I Z&T SN B (TG [few afea woay miffrge s [eifers 2t A1t (organization
as the arrangement of work, with the division of activities and responsibilities) | ffea
IR AT FRN9e H~2ICF A (@I AR O 261 % (X R0 ZeT el G510 A& eifeaal
T M (AT O o G2 ST ST LI 23 | 7R TR 2T

> fifon gfes s oifde @3l et |
> R = R TATER a1oeTog |
> RN ZE JRPHANT IR AP G
> RN 25 o el |
IO A AT (AN :
S| RO Al loTeT 25 GRIfE e At AMIfEIE TR oifds ve |
31 A Al AL 2 FRAGCAF Ao @ |
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Y| b FREOTR G STl [l SR A0 T A |

A1 IR G FG2F ARFE G (18 FEAF SO0 Tl G orgred
iRg 92+ A |

AITOF A ARSI Y
S TN i ALIAT FATIA Sstfeers o

RvrieTT @ < T S I A1 FR AN BT 23 | 93 ARG Tl 21713
05 AL ] ST gyl |

3 Wifg 93 FECHH AN IHA G

(F (I AFIF IS FA, (& (FFLFT FICS AR (7 TS FEH(S Pras fre
23 | AR, T Gl A A9 W GoCa T2 Ky oo git SR 203 It |

O SIFANy IS AAE S -

R ORI A R, REFsid 0 B, RIGTid AT S5 S01ma
TE; T Reiee il 3fFe T3 Fite ANeF R Sey 367 A |

81 JEETRIETSITE Tl (e FAIA T

RV 2o FJeeileTold AeTEs | Sk elfewi e e vk« e 26
T Gprein Frmidl todl 391 | KRR, @ R sJemeTelcs aidiey |1 facet e
fmteTa sifapiemia cwaft 9Fcaca 2 Tod |

¢ MrerTad Tafers gaifte 34k o ¢

J2S AfRFEISTAE TATLSI 2T FAI LTS | TS TR 1 AFC A2 756
AT ol FEI S 20 €TI |

v|  ayfere TafemytTa &

Tod AYS(F 22 A (@ (A AT G0 wzPgole 67 | frpe] SAFICER
AT (G (T e Sy SR F1IStEd 0K GISfeTF STF9e F0e 20 1l 20
JOoR 2RSS 20 S-S 20 ToA |
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v.@.0. f{TZe (Control) :

EPICeFC e ARG won g 731 | 70 07 5901 2@ 4 #AT1E1 2I0ed 120 blet
(T© T2 GG G 2Te 23 | g Sy 5o e, @ft frgres @<emig
(S5 s | SNl IZI7NF giaeBire Mg 261 O« G300 [ Al FRFCER NG
%4lfe® FF | E F L Brech €3 0@ “Control is checking current performance against
predetermined standards contained in the plans, with the view to ensuring adequate
progress and satisfactory performance” S fage 2e1 I6x FRGIROR 705 5o
M el bR A 2l SRR 7R Sl 2RI [ ©f [l w91 Ae7[ 23 |
K George R. Terry @3 0o, Wl 26 Al 3ox0&) 79 27 OF AWMl K517 30
ARSI (1D SIS SIS G2 I (TS 2AIR (7 7 A E© 7Ifmsei-aizel
(Controlling is determining what is being accomplished, that is, evaluting the perfor-

mance and if necessary applying corrective measures so that the performance takes
place according to plans.) | SIaF 7 f¥Fel 0O T 741 2 FEToF & T2 g
oPTCeT W 3 | ferrgred Rl o1l 2e1 (s At Rejefel | fergel wiel Fidiers! Qs 1 2z =
(T2 AT BT frgels SRl 207 GTJ | AR, AfeDa AR ooy fomrge
o7 wrgell gFb T e [afoe 23

e g9t

AT e i foal aitel 2 At | =t T Weff@e, oeE e
FIR O @R SifTe [eas et Emifie Aea geiel Fa q6ww AfiFEfen s

B RS T |

. e fadiqe : fage afEm i reiifrs S b S 7 (g e st reat
AraeH | i e wa menm w75 dfeviita Anfas werwe o (A ol
Il 261 A AR5 261 ©FF GF0 TRl Tl S0 (@91l | @7 T @3 98 (@ 90 Telld
SR A 0 SN G S 251 S7S] IRA ST WA TN G SRS F &
G AN TAEIHF 20e AR A SoifFaE A0 o SNl 2ot F1 | @, (@FIC @
R i 2[R 2fS oot BITad &y a0 & Bl A [eiwel AHRers A FC
2T, ST 58] IRAGATE (T2 (72 (902 | T« 40 7o €2 Rupieraiivg e =i,
T fofers wieiil Teaefre @[l At Rmeribe =ia AR [ Jwet 91 F6 | G2 A0
TG A 2o KpTeTs TS 12 200 20 A0S [lercars A7est 7R dres fe e
e FIerlb IS I7=lw FACS A | 92 A« [KfCqzm 2ro 2MF — 2l

FEgore W [ige @ qazme A7, (GRe, FEee AEe FRGItE AR, ST,
ABEACS Ao I3 w0 3o |

(4



TFF=emare Wi [diad : wianal, Frrs-REw, e e o 7 Jfe 2o |

o 8 e Wie et : Afewics e oiw «e I3 AR T 20 YT «2 G
AR Tt foTSe) o0 A%e7 @< < 5l Royifi |

2. wAifre FICHE e @R [eifae it Aot eifre stAe g« g afen
faor a4 21 qfe Al taTa Triife FI e T4 @R ofF fefere @I fifrs
TS AT el [ | AT AfFIare YT (Quantitative Measurement) 4SS 2
T T N [REITe (0 | g STyl (e Jenize o2 weoeltd (Qualitative
Measurement) 341 Bf6® 117 7131 e 007 2l T, trfewe, LAY Swrifn famafe
TICE Sl AR | SeTe TGS AR 71 98 GRS el a1 27 | G2 W G341
@R caitere fifrs sitas 1ot gt Sea e At efswitas s Safen aabaf o
Tt | eifol, vla, s, 21T J5fe FFCaE (a2 Y2OIE welsie Teafel 43R STl
Tl 1 T@Ti7 |

0. Aceifee faan « w0 Reg A1 0 ol e 27 A0S 7049 Gel o=
TP 1 S | ACCE AL, et~ {7 T [Koie € FH-amitTs M
@2 o T TR eI | FRrRITRTE RERTSta S 403 A0S (alteT efSwiabie ool
AR Sexy e (e 27|

@3 SItal g e ERgel 25—

5. Togeel (Suitability) : Fitew oFfs g3 vifewl SAEl fqagd e
fadifae za |

3. &ydet (Forward-looking) : e fRrgel aferilG fayeaii¥l 263 b 9= (Il
SFY (12 | SRl 26T v re-pis afrnibers we ik Sl 2re = |

v, TTWETIETFS! @R (ATt (Objective and Comprehensible) : ST TERrel

Fifefe Fawace W4 F03 Wk [fen srelq wifecaia (At AN g
HfFnifers 9 307 | e e dros ST O T8y T9IF T
O AW F(I ACO OIF I 0ea T FNT FO AACE (AP
BT SCay 1 AT |

8. et (Flexibility) : el fowrge aif@mifors sy 2re 23 Aite w0 A
G2 AAFEOT TR AR 03t Sy A AR G Tl (PICA] 2AHTEACF
279 A0S S AT |

¢. TSafEearm (Economical) : 7% < (2T 196 Mgel 51 @ ©ita famgel eif e
SR 39y |
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v. TwieTtEa swea (3% azertaterst (Acceptable to organizational members) :
e S AR aidl fes TR agecaey 2Ee @dg IS GRiag A
TR ARG 20K |

9. FfFarel g Fwel (Prescriptive & Operational) : 937 72T fomgel el
(PTG SR 203« F 8 TP AN (FCq e 201 |

. et (motivation) : a1 e FANC O ferd FI0e e LwI ety (2l
AL FACO I IO ATHF AR O F0ea I FT=oVead & SS9 (A0F
wifte 2@ |

ve.8 e (Direction) :

Ao arrgio elferas @3 wmrgse oike | 73 Pials azd 391 23 94 (12 Praitea
BRI AT STo7F wzrgs]el 2 #0T R [l 2eT O A gl ey
FCE (I | Koonz @3k O’donnel €S5S “Direction is a complex function that includes
all those activities which are designed to encourage subordinates to work effectively
and efficiently in both the short and long term”. S1R1F Theo Haimann €S 3CS “Directing
consists of the process and techniques utilized in issuing instructions and making
certain that operations no of originally planned” SI<fie AN{eFeI( il afea PI%
e il wite—

a. ALY A RWIETRE S&I I TS Wi v S0 @38
b.  UTSF FANT (TG (MEN G SIHR &Y (AT AT 41 |
O Sy I3RS

1) Stweei@ FWgw (Harmony in objectives) : &9 @R A9 Sraprafler
IF TOIC SJE Tl A% 3 AT TOICN02 T6T W 2RIACEHT @9 | GG
R R feere S Afeomere S wesze 2o «Ad |

2) fSiiea @9 (Unity of direction or command) : (FCHIC AT W02 [AIeTe
GG T OIF THOA TSI R (A2 W0 2129 FACI 3R 2T FACI |
Tl efSHIG eters i Fg (w2 3 e efsaiemean |

3) eor® egRY (Direct supervision) : LTS JZI9F OF SLE GG A
AOFFOIA (AN ZoAT S GIR HSTOCICT O A TN -ALEF
R S T AT ol @i o sfeyed @fb i W
TS 75 (A |
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4) FfFA et efesa (Effective communication) : Thed I I
sifaal, SR Gl ity G Tl ISl R SKwE Jfewa IR
(MR A0S (PRI el (@RI SR a1 s |

5) <epraet (Follow through) : f0via «36(G =AITES eiferzl 2 ez vzee oo emitas
e g S K (T A | FLZF P ARSI e feT siiers a0z o=l (of
e TG e AT |

L.@.¢ et (Motivation) :

CHICAT CIRT (el (b STy wsrgsiel [ | [vpler g =i @ gial oy g
T2 3 | (A TISCF GFAG (A NLCAE SN S A{a -7/ Ko w1l
I | Motivation is inspiring the subordinates to contribute with zeal and enthusiasm towards
organizational goals. SIPTCET (2ell 2o et 1 AW Al will to work @3 (712 AMBRITE FICST
A2 FAE ST 167 Tz efswiaia Amfas Tafs | @uie a2 1o Ssimitas swEea
A 2T | refer Qe Pl PIQNT F9] R Fler P14 711(;”721 | Srodq

Performance = Ability + Willingness

Corell 2 AMBRITF IS FAI MBI #ifFeTe F0 | €2 2=l Intrinsic €3 Extrinsic 13-3
(S A |

L.y FrPREE PPN Preos o&ts

SIsffe ATAEES Ludwig Von Bertlanffy 580 AT General System Theory &T%
JE system T “elements in standing relationship” =€ P15 261 @i @3 @lfe A=
Y OF TAMITS(E AT 2RI AT SEHeI GG AGF | Banathy (1997) et
“The systems view is a world-view that is based on the discipline of system enquiry. Central to

systems inquiry is the concept of SYSTEM. In the most general sense, system means a con-
figuration of parts connected and joined together by a web of relationships. The primer group
defines system as a family of relationships among the members acting as a whole” 1<
Eow-elf gl 267 @6 RuSFsl Tl OIF IIE MR AR 90 €t @3 #ifsa | ek,
G 261 93w GG eifel A1 Selefer 2a0e] Tl (Il 956 Wiis Fe Time S
fog AAfareig @b PIEHTR o g3 FESTR taIe SR S 36 |

v.u.> e afe -

G35 ACH R SIS feT T AT | 7 THMIT (Elements ), S (Interrelations),
&1t @3k B (function and Purpose) @3 ACA#1{ aifefet (Feedback) |

(a2



I Toiwie (Elements) : 751 A% oW (tangible elements ) (5 PGS AHA TS
A e, TG, AT, ST 2ol | 71 Ser@aie TAm (Intangible elements)
@I (FfoFel, G TS SR AePmel, S 2gfo |

I S IF (Interrelations) : 4% o afeam Ry Tomaaslm Sie < o7
AN T | AT ATor(b e 0wl FRTSIE (@I Gt [vs Fes T F402
g o ANfaeita F1Eow 2fEes 7oiiviq 902 | CIERGE AT S S0 T94F A
g |

I & @3R o (function and purpose) : IR FICe e afn AR @ ie
& < ACF OIR0e (e DI @il 1oe g G2 ol Tt 1 | SR, SMes 930
gl ffen RReiter siay wfv fSRicTa o 90s 2 A 71 2 Sz sy afE=il
7 2re At | ©fF, Fow fEailtes S 2re 23|

IV =fsf@ (Feedback) : 2% Telizres fefere Piesom s i & wificsa wneace
203 (T2 efsfal safox M 92 27 |

v.u.2 RERTFe Pty afeae owy
> AfTEAl, FoAlT, TPT-TNCH GRS aizre 7= 4 |
>  JRBEANE AfoRe e fs StaTset S|

>  dfRiNeRis @3 mfsre sferemng s RE «al 23 TRt Afis,
=R 2l SRRl e ARRee a3k wASe F0e A |

> AN NSt LB SCTTl T |
AfSVICE e BRI (AT AR 0, Ol B 77|

G2 ES JRRHATCE SIoFIFE ~H(Fed AR-FIEGT F={TF NN A FJ
T fofers g7/ 57 (A2 Prals el 0o (17 |

AfSRITTa Afas Ko Az w0 |

TRIIeT R IR IR el i 0 |

M Al THATC ALK JRICHR 7 a1 fee A |
“Afoai e AR 2Ry FC |

A G TR LT T F0e AR A |
AT SIRCCH 2 FAE AR F |
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> F-TEE0IE 1R SIS GBI PG iR wre 3R fRge S0 AlRR)
I

> PR et Tie SR TR 0|
> f-oNfes @ T-7fSs ot (Gfz-ua e g S|

L.q ATATF -

SRR B (FFCE 7] STOTS el | RERITHTa @3 Bfl (e fonesi | v
ARBETI &) JIZ7A1 T9(F AT g Q=] AE deare oiee | 9t «smes 9w
Aferl, #eetl, AR (G SR Sevce Gt 3 Jhes | R g7 Prag-agce,
T, SN, SR R A WeT 5190 @ Ve ABITeia ol e |
ST ANTFRF, TRAGEFET IR AT, SIS, TS o=l T2t T
8 TG M F(A | SN - AT - M- (e s AfoDies wAfea,
SAfaBIe, DIt 7% @ Srafera Sty STt wFel fa |

AfSHICTR Sty S ST o7 Sreiey o1t o1 R IoIT1R etaitey o7 | ol eifSoites srerestel
SATZRFR, ARG @ ST TSI e R | ST e 2o @3 aizercaay eifeziol fsfice
ST A TR T | ORI, AFF-57=7{1ra T 2T T T 3 owfod M |
G T G2 AFAR AT 7S |

sAfaesel 1, FRae fosffel =, sy facaisl, ot FoE st e s gefo
& WSS A FR Srow Sofizrmet | @2 Torafers $og fofe sta i afesia A

Tt @fica veet T ANE-2aifed CFrae ALS 27 |

SefrcsE, PEow-efEm 2o @36 RS af ok 75 SMETE ARG 9I0e 9ot 956
AREIR | PIEET 281 @ g3ib il AR Sl 2A0el GFFeli (@Il @ e wie
T B [E AT G0 PIEGER S G PIEGTR 2SSl Fier 0 |
EpICRcas AINfes St G2 2fEihes et A Srorg wwege) |
Y.b eEFE
wefaRe ofyl

I A IS e 2

I PSS A&hs FICE q0s1 2

I FIets afenm Semiaef & e

IV SR S e 2




AL 2Py

I
I

faYa Y

Rl Afea [ien gl Sterpar e |

AT G2 T [T TieTat IRBATIE PRSI0 (OI0eT 2

1) SIS i B R BB S ACIRC e
IV -a3gieme e Freos suicain Fie S StEnal 355 |
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UNDERSTANDING SOME CONCEPTS AND TERMS USED IN SYSTEMS
ANALYSIS https://www.google.co.in/url?sa=t&rct=j&q=&esrc=s&source=
web&cd=1&cad=raj&uact=8&ved=0ahUKEwjqmymwtd 7K AhUEt04KHetNCp8Q
FggbMA A&url=http%3 A%2F%2Fwww.pwu-online.net%2Fvles%2Fmodules%
2Fmodules%2FMAAS%2520507-Modules.doc&usg=AFQjCNEnEh
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frrree ot
Role of Teacher
.5 UFEl
4.3 Tl
.9 FRERCR gl
9.9.5. X9 PRSI BrFE @W (Qualities of an effective Teacher in class-
room conditions)

9.9.3. mfﬂwﬁwm (Role of Teacher in class-room environment)
9.8 (MAFCF RrFcea el Afe= (Teacher as the Manager of the class-room)
a.¢ CoImIfEg

q.€.5. P CommifEeea (Mg

1.€.3. RERCHR (olaTe CfoPel Gt TRy

Q.5. 2Bt

ANEE AT A HFFOF Q08 IS 306z | RrFel o617 as« G5 WZe (ol [t
@I G0 (I SRETed MofEFma 9lte (OIteT | A bIF e sicey Mes Awicsd 91
AP Seeld [Rdlie (@1 a2 @3 el Wave [t Frres aasig aifeaa |

Oxford Concise Dictionary @309, Role : “actor’s part; one’s function, what person or
thing is appointed or expected to do”. € SR = GIKCe R gl gl fom |
fRR(a gfeiel Al Role 99 4=l FTIe-if2{%fs Sifl fomse! «iie e | REpee (ol
ST Ol T AN FICZ S SO 203 €1 | GolgI, s wianfers aifeaerora

wrey bR 23 o |

Q.. SR
G G AN F R —
o ARCH MrFEa Ghi! TI(E TS AR |
o IR FMFFSFT QelITE TS SIS A |
o *FS PO (WARTH AT FACE (3T TS TICo A |
o e RO Feltd (oMmIfg 3R (FiisTe (ool IGIT AR T G FI(F Sce

A |

LY



Q0. PrErER ol

“... near automatons who stand up, call roll, talk a lot, give cues, ask simple content
questions, check for comprehension, check for recall, keep records, discipline students, be-
stow grades and generally carry on with clerical tasks for below what their won level of ability

might be.” — Gerald Dykstra (1974).

(P PR o1 12 LI B! Al S0 27 | 4249, FCae Soige Afica=
f8 w41 T e e s ak fasims, frmiditns wie-sieaces [y ot wifimia
41 A e Si-fofes e | demfb 2et arargivitea ie A1 e Toes S{faees Toe
fofe 7 3R SR 26T [WOHeIseTss et (T P Mt S isel et S | R
s R0 75 - (S, F-9F, WAEHES A FoFSfe] NETRETs G/ 7=l
e 27 @32 IR FIGT ToTo FREFaaoR ellbia eI A3 50! S =R | 5
wies fute #ifsafee sfafEfion e 10t Frvwoin giaame #Afade gre | Syl oo
JIEAT TEIC0 SRR TSR B! #{TeTe Tl (@R | G Rpcs ! 200
(olCeT FRFFreIR 7I(F Fofel STz siler T 27 IR CTefers e o/ S0 |

q.9.5. (HfFCF FAFA BrFFa @‘ﬁ?ﬁl‘i@'{ (Qualities of an effective Teacher in

class-room condition) :

fRrpie RN SRt (HTPCEF 921 ¢ A9 WHIte fof Pl < | 77 e
IR 2 7 | (@ I s s Fendin Soe a0 oiftris Fae fofR frmidionm
6 Pl |
(i) %R IR IICo! 4IRSy S ¥R #1031 (Active learning environment) fefsfiel

T | 2R R S A1l 20et il 377)ef 200 #IiCa =1l |
(i) CHNFCF e @I ooy forme RS TR} (FIHie SRerge FA6a | I SI0aa

SRl 1 A SRNE KRR A0 AR 207, Wk el [Kfeon sifimge sita

R S 0T (oI |
(iii) T ORAI-HEICE SR FEFTie OiRmI-HER SR 20 203 | SItHE TCo! F

fow-Si 7 FaCeT RERTR FrEEa SRR SRAMIE 20O 2R
(iv) aFe« FFA FrFacs st F00 20 fofd [ e S (oia T3 RIS 2Aitaw = (58

fofel a1 RERia Sy Prmay e [aa-s1ee S0 #Aitae |
(v) OFG IR e Ste FERIE S0 @Fed ARF FA0O 2AE |
(vi) 2= Smia-emiE, ETavse st (ot Ae Sl siie Fare Ataw |
(vii) FrRidiom fFeita fKifor syeies Site I w1 A (@ RARS 75 A0 |

9., (HNFCF ﬁwgﬁm (Role of Teacher in class-room environment) :

() NSRS R T2 AZE AT I ATIE |
(ii) MR R TEET TR I ST |
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(iii) FRPwITirR 2T, @REITOIT WH R AR SifEnt 276 R AT (e 2
A |

(iv) =15t RSt SR FObl TFal O SAARTS 2R FICEH |

(v) 9w FeRSioR o Sore a3 226 S0 A0S Ol AET 208 et |

(vi) FrERSioR emere Eerelafaies FReatae Somalt 203 |

(vii) =R @ TR It iR Al FEFFiom ey fsfe A 91 98] FD0E A0
B IR A W N Al 7™ 209 A |

(viii) Reaecs (=lb (@5 (s [eifers T (T ey st St |

(ix) @32 I AGVTHIET GIfEF fRFel (et @ G oq SRoReN Fa |

(x) TSl To SACF SES AT AT TN T SoZ FICIH |

(xi) REAEECS IR 7S T [5G GFEOI 7 | OIS 2JoTRIGS T O SR
IR M EACE (&

(xii) SRS HEFIFHE PR (A0 Fe-IF 242 T GR fres derelwfeis el

A |

q.8. (feFTF MFTFa IZIet afGFat (Teacher as the Manager of the classroom)

ARTHITTT ST it SIeie T o) @G W% e A G T s
AR, ARG @2 AT FCH A | OF ARFHAG TSR T2 Wog I
SV AT | AFG KRG (O3 GFGe W IASIES Neoiz @i e
Toglo S @R #Afoeqy e efens FrFdiom SoRe F0a Mol I | 96
A ACF BA AFCH Henry Mintzberg W &% @d9i® (IRCE7 T A1 A TeT0
foaft ey witifce o 20w A= |

Roles of Manager
Information Roles Decisional Roles
Interpersonal Roles
Monitor Entrepreneur
Figurehead Disturbance handler
Disseminator Negotiator
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G4 72 TSfEre (M0 (Fe7 AT GTe [ POt SIESIE G Soo & :

e Siiat (Interpersonal role) : GTHE IFC #FF AINITAT 05 T& @R
izt fon Ffes 10t @l T@R A0 | (@i ok el el s 2 e |
2 SfIE SR foaf etaie its! ©isl 31 27|

I.  efg St (Figurehead role) : < eitors Mrwidia Jfesrs bifewia 10t
fTeE T& AR | (@G QG e 9 O GG {0 (@ICa e S [i4tae @
“TowR| GIE | 99 T R Rreced 2l St SIsie 203 S | (@I G Wi
gitad &fs 77, fofd 2tos =itag 2fs, sitna afeere viftn 2fs v 2@ |

II. ToTE< giat (Leader role) : (xifewr (7ot 2ot fof 511 grars Seatifze
T R (A G [T HIP- AN FIE 7o GUn AT S |

M. C&E< S (Liason role) : qU(q s (FeTsld (0T o7 AFCI
=, cefisrwa i3t oLl fmiecaa qiRea [fer fanaefes Som aom oeae | Reeidia ifsai,
N St w7z, “ifRics B ok ST 2ot Renefed Sohm fTafis To=
R | FRCAITFIFIG BT G # Te7e 3004 SAf0a0ea 05 wfosrsa e
TRCRICI (T S0 |

CUEAF @?@51‘ (Informational role) : @t YeTO &R 2ifeFar qr Akt afesn | e
GG WIS 012 REFC oo AR hRel AT S0 23

I. 2% (Monitor) : & 2ATHS REE #Fs (12 AN © 72T A
@l @faers Rrsmie afEa Ry-amia <0 | R st B dfeom e afesits
AW IS Rgewasial SoAmasE A=l FE @R el @3 [y sfeay =t

R (72 7790 ADES %S Tulae T |

II. ©% ¢ &« Jgaagaial (Disseminator) : W RFHa A4« FE | (18 A
9ife wpe o O R emie S Fte ANfaTerd (@faeses wae FERd «iy
[REERKIEACCUES CEACK (Gl

II1. I (Spokesperson) : %5 GG 7 I R0 IR S22 40 AL
@32 FefB K0T 05 i 7w o2 RERIFITE emie F40a |

IS B (Decisional role) : 3 37 SITAE RIS s fog Prare sz
TS 2 T SR Al IF SRECS RS o2 efSHitas TR 203 €T | TR T [y
2] e I R Bl SRR IR S =1 7S | S G5 (g Pl (el Sedl
I AT FERTR SRR A0 | 92 SfAIRs foaib 2l Sitel ©isl 1 23 | 39l

I. Swie (Entrepreneur) : GG TGS AT 9« OIS 2o SIPE 2o «€
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A5 I [Feitd Sl «ifafefen w1 ftes gk afsdiace Sz I8 9aea |
e REFRE 2lfS Y20 MY BT CSEIR T 3R 2GS ARTERed e o RErdl
AR @0 @1 RAC @il gis einia SR |

II. fSsweret SaE<s (Disturbance handler) : f4FCwa FreiieFe! IET ARTS @R
(A TR el #IffERe ferzrgel i ap=iica (i< 108 203 | (fdea et (o
fey-taffes i | Fitee fofd 57 2re exfcaae 2@w g% TREcel R MR o
ferRrgel 03 |

M. SeT-snceTsasar (Negotiator) : < wfoes Maridiora wiex [ifen e

el o -SNCEb] T Give [qanefe fofq Noe @ st@ (s =ie #rsdiong
TOTOETRE AGIZEF SCAG FACE IR TG AT [aae F963 |

TN, AT (AT RS A 00 22 O 26 Gl 9% ATl | fawrs
R (PTG ORIl &2 7, fofd e 75 ATZIoIPe | SIF A1 220eR ey
SARET R TRGLTE GRAIT (e TET (G312 AR (FQba A SR A

e G g S, SR w9 [WrRIE T Sigjieers, Humm i
R (Fq S (FA@ e RO At 0o 27 |

Planning
Organizing Interpersonal role
Staffing Informational role
Directing
Decisional role
Controlling
[T RO Rt ofiw!
q.¢. coplmifg :

Merriam-Webster’s Medical Dictionary-<43 SIC® (2*Wifag 10 J&1 237 —

1. A calling requiring specialized knowledge and often long and intensive academic
preparation.

2. The whole body of persons engaged in a calling.

oIy 2o (@G IS (ol F7oifFe woFel, T, MRy <2 oo | SIiey (o
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02 HFFFONE G GFID (7111 A GFMCS ASNIETs Blfnla 70t 105 i dfa el € wiagfag
ST FTRF 20 ST |

Q.6.5. (*MTE Mrwcee AR

i.

jii.

iv.

vi.

vii.

ix.

xi.

xii.

wog iAel : (oM REFsore fterond [aw st 99 o 99 A0S 209
ona e Saseel 3 FA |

T AT 12-1TE PRreieT @ (oImist el : FEreel @irer A=l @2 cox
AR #fd -1 GfRg vepla|

R TG AR (Fiere IATST @ SRR (ORI TN GTHCES (SIS (@iaieT @3k
O MG TE |

COMNEITA™ (oI LTI S0 ©fyres e REsafl wia gl Qe 23
S R e | S [ S B B D A M I S M A IO [ B M e I B I SO DS i e T
<IfFIEe AT T [ifen @ -suE 341 Thw |

ot FRAIGe : RO TP 92 Tfed Tl B (oI A B SRereiEr A
R0 I& A T5S | (o1l A ST T9e] 02 3 TSI A9 o7 g S |

[ FiFTe! : (oiiere Ffera e w0 a2 [awere it B faage A3 |

qife ¢ tafeFeitaty @ (o o, tafomel, JEa @R S fFrmea aml
SEPTREICAI 263 TH© |

. Sg-fTge @ (ISR FOY QTR Al FH- e FACa | i RErdiom 8o

B(Z9F FOG T Il | S FAGII ACHS GRS 7 S5 FACH |

G-t @ TR St : (o191 (T RFERRE S0 21l TRifareige s
PREe! TG AR | SH9Ce 2R I AFele A |

FEY IR SISl : (oINS [iew (Fa =iz FErea AR S cwFae
iEfe fomge AFE |

QIR TZeeTe) 3R AMWe SLF-Fe Fees weel €@t : s e RErdiom
(2 W RGeS ST 0 e LA | RIS @CHICA] TP ol wafel
2 FRrRITnE sRRer e fAeifere w46 |

aifesrrel : (s 209 203 dynamic personality | [ @6 (g o =1 (A0 fof
@4 [fen g et Mraifere 3903w @3k [ ied Sitee ¢ oA Terecs awifde
AL | (oMlioTe i (AT TNEIICNR 2 s Taaics fofey arzret Sl 2 $otae |

)y



.¢.R. PFFa (omiiare Cafewet wag wiftgraly :
G A3 CAoPoR D Sretalioeltd I | (omifag N2 oiF e g (FIe orp

TOIF TR T AT R SR -2leT1T Fo) | ORlel, #rr-afeoieg qREse P
Ty MIRGCAIK S0 | SN e Fwmel G3(G 57 (o0 | FeTo, (T2 209 ViRg 2{TeTe
TG 4T GI6] 7RG AR | CH Fwca comlione tafess Srietelr qd@r a1 2 —

i.

iii.

iv.

Vi.

vii.

viii.

ix.

xi.

Xii.

=

R e [afEe =11 @ SIS 2195 R S Sl H2-AI5ye s S
TR BAIRS I Gete 207 | Frwdine [fen AN ¢ (afes Fewc@
ARG FHCH S F(F Ol GFIE SIZ® T4 (T |

FRERIRCRT SICey SIMSTAIY, U1K O3 SITOR $18 ¢ FeHhox 2lfs St Sie®
A OO0 2CF | TG R RERIR G (e A Snizae 2 Soigifere
T |

fofel farerm @3k RERIFIR fRrs-xjefel @R fRTsReTel =[S S(od A |

farmraa el 203 ARSI | fof fermidia formia st Soirm 91 203 oo 2w
SRIETE T €I (BB FACE |

far STPT foeR wifere @ItR 2ITRCE Jiad IR Aood AR GRS
(14 2THB! PR (AT AR 11| R [ agfers, sifgs a3k Raif7e
Tafs @ siffadaafer (S fof Moo A |

g T 7 T NrEE comiiaie Tesfeorr it At e Tite [ rew
oI Trize RO =it (@0 (@S AET |

T 2tore MrwdR Seg IR (b3l S @3 Rl ~fRigere 3 fere
T fer FICE Ao AP |

fas I1pe] PEFIRICR TSI FeTCa (TR 3R F361 eI AFAIOGS Foll T |
A5 Mg RrFsiTes SfEma Site— @ A0 Jrved 2@+ 3R i sifssi
T ACHS A |

alefeg, AMIEE T R 43f-frerFeid il 3 (e Aifeeld sl | <<
3 IMee (T 5 3R IR e Aeifere Fa0a |

s MRS S0 A Erd S0 Q0 ©IF AT TR |

TRER( TS el ey ABG! (2117 (T SNl | ©12, ANE (FFia ANGCAAI
@Y @32 I T WAFe! AFCe 201 |

LY



xiii. EFCEA TSR S0 AR @RIPTIR MGG FES-*ele (od! Fh0E |

xiv. GG (oA RS SR RO 0 TR AN S 11|

xv. [ I 2i9/2aI ife, 4, o1, wieftafes sz, i, 96 it (e |
xvi. R (e, Sifer, ahre g3 =R Tl Ate 23 ¢ RAw =@ [140e

A
xvii. AT RIS WKy OIS AR Stz — RrEacs it e sare 7w« MR
e R s «ifae e s90e 23 |
xviil. SRS MRAE (@ 7 FHRIE Sad W AT W ea erefem
e M1y F4Ce 21 |

Xix. GFCH P IS SRR 2039 93 SR 2l 2mEle 2 |
xx. R ICeE e nREE AR | AN Afo-mifosf Rl Aws 2o |
Xxi. RIS TR O Caoe FGHCTH A0S IPTAE TG I |
xxii.  RWIETRE Talon FIe FEACHT A PG 0 FRAMS] FHCO e 2 |
xxiil. RIS CAPNIRTST TER ARSI ZL |

xxiv. RIS s e sifeerame SieiE | e, Frediv sritde
ARG A7 (3 #rrdig Safog =i |

Xxv. PR-REE TS 26ife 7rcd ol wafze 2@ |

.9, AFACF?l (Summing up and Summary) :

N greTe ANG-2aifen duie Qifens | were, ANEreiE ) fasrs R aue
O] R 2eT 0O T AN G KA GRS B | 56 (e Sleeinle T
RAZEIME SIRIGIE T Il IR O 2T STl FRTTE 2zel-"Fuold Toid % 24 |
Prsae (aemia REFmielt e gmoiG! 203 QIRCET B0 =l | Fle-sherold fofdg 2
4w 2SR | SR RN 712 2vies | i fofdl U] T TIZIAE Shie s
(A A0S I (HFCF A 72 7w e fof 2 apemt aa Fage Face #iae |

fREpel G0 W2 (ol | G2 CoIIF @lfS MiRRm A T S T | GG (oiiofe s
(AT IR s RERICHCas Bifevl, e SRl Asfel T3 | MEwdione Trsaas
IS sifeniafler sce fofq el 2cae | i, Frediom st (12 s16eT EnRikefm
T (TR T (TR GRSIR G, aIFelsifEs ST, S SIfEpla ergfs soit fermidfioms
B FAA |
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Q.9. @#i<el (Questions) :

ENER L

i SRR R I et ?

i. w@sqﬁ%w{m Qﬁmﬂ (Interpersonal role) I51C© & @re

. OUEF 319 (Informational role) Stsesfer 5 2

iv. SIE-STEABRIS! A Negotiator FICF J0 2

V. (ommIfEe I q0eT ?

oI 2

L efTT aFee SRS RERHT @oeefe SIEbal 5 |

i, T MR ghil Bl T |

ii. AT IRBAF A WIS AT RFS [FOIT TS FA00 2T A Fee] |

iv. GG (AR R (AR SICebel e |

v. TR (e (ool G3] MRREe el (% <6 2
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Quality Management in School Education

by, AWR]
bR SRl

RCI L RIGISI SR D A )

v.0.5 MrRTEE gdere IRBeET afemE Srmly

b 0.3 FTAR [P

v.8 Central Board of Secondary Education (CBSE)
v.8.5 Rts@ieael
v.8.% SLTARST Il
b.8.9 T

v.¢ Council for Indian School Certificate Examination (CISCE)
b.@.> e

.Y West Bengal Board of Secondary Education (WBBSE)
LS AVAS
LAV ]

.4 West Bengal Council of Higher Secondary Education (WBCHSE)
LA

v.b» National Council of Educational Research and Trainnig— NCERT
v.b.5 NCERT-¢3 ot @ 36 g
bR G

v.5 State Council of Educational Research and Training— SCERT

b.5.> G
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v.50 Managing Committee/Governing Body of the School
b.50.5 Wy
b.50.3 ITST
b.50.9 J&
v.55 Management Information System (MIS)
b33, AL TATHE AT
v.52.3 MIS-97 Gy
b.59.9 9[Je
v.5 Feedback
oD YFIEren
v.9.% Feedback 2I20ed (F*is1
b9 [/l (Re-planning)
.59, TGS
b. 58 AIPRCHFA
.5 PR

b5V O

b.d AW

3 2201 @ol (Guna) *f5 TR Tgel MBS LA &) J721© 3 | SNt
(AT Y AFOR AT o1 SIraell 7e1 A2 @ | R welore Gg=l 2e1 99 «3(o

S TR T TR SO (A (E Sl A0z G FA0RE | REFTEE ad
REPIE AN A2 03, AfoDItaa 75 R Nieifd 207 @0d, I e A
Ao 03 | 758 YITE F2E AZETSITE T T AT 92 G AL - QIS (Il AR

TEI(F 12 | fon i wrem [Kfon @Eefe et «xre 3= 20 | Crosby (1979) @
(Quality) 3=t AceTe @fb 267 ““conformance to requirement” | SIF Juran Gryna (1980)
et @6l 26 “fitness for use” A JIZIF-TATIN | Deming (1986) 7 NC® @ Te0© (AT
“A predictable degree of uniformity and dependability at low cost and suited to the market” |

B @ I (&, FIEFITRTG wolare I T Y Frm-AAREIe Kemies 71 27 =1,

©f @iele P Waa-Reseg gz 3fegrae fifze 36|
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. STl

fRIsTCE wslsi® rE#ial TE0e 6 (@RI ©f FH0S AR |

GTRe @R TH-wiy s i [ (@16 ¢ FSHIeR B TtF Sinrs A |
NCERT @3¢ SCERT ¥F T© AR foTa RERTHGG SR IS S0s SIS |
Ryl #AfpleTs Ahilfed FFEMS F7(F GIcs 2= |

> Management Information System SIS/ FIE I (@1 FI(F S0 2N |

b0 QelTe GIZ alfema

@oafe Gl 2l 26T G G TAMTETE SICAGCT Awfodl Kupler-Frws
G2 PRrRISicrg ANias FILENT Tl Fael I @R RrFasee [l edate Sie
Foyifel TS 267 ©f B FF |

b0, PrRITHTE woiste Jagiem afeae Srmief za—
(i) FrFema wrel Wiat fadiad 54t |
(ii) e SR, T wFel 1 Aol 24gfo Jmee F2el 0 |

(iil) TR SRl AICEF [Fiow 1 G2 AT TR0 RS 0 9310 2o
yiEes JGI A4 |

(iv) ffew ferms [feT Fits v | sl werelefa srjacs w03 e Fite oivm it
o T 9% EIRIE IO AR FCH ¢Sl |

(v) Frrema @, e © sy Remef Jfafee =1
b.9.3 T (PR

wsere IR afFni e el fefaRe Srerafem fefere aitw eto—

(i) TR0 e @F 73 @R 2o wler [RifcTaeaeita #-a=RB = T edjare
T fEfFe I3

(i) Rmemaf for fog v »Ffefor AT 9 G2 ST oIt
Tpiefee fom |

(iii) fRfen el al FrFcea semelte geife wta Efis JHFre S| @
ififer AL, oo @3 Snd-AfeRs «if7fEfs @ sl e Tt
A (AL AT |
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(iv) PSS PIEoN IRETe SAMAT T=AtE fFxoae!, Rmisret 3z @refea
TN BTG H(F RS 2T |

(v) QMS 3l Quality Management System (5 «I==11ES, (s<MR @32 GFIA FCH
eI 2T |

.8 Central Board of Secondary Education (CBSE)

GEHcIG 2 IS T 3533 AT U P Board of High School and Intermediate Education
e | @b 22w e Gl Siefers (@6 REIRE T oot Ao, (@l e a8
CANAIETIR ST | 9ITF, SIT© AR 2= S 525 B Board of High School
and Intermediate Education, Rajputana (e [Ritafo® 22 0% W) S99 23 SIS, NHE,
(A OIS G2 ASTOI] | ATIEITS (NG (FIETAG ST, G117 G2 [y - SR AN
28T | T B SR A @RITE R 25-C @ #AG-D S@is I wisieael F1 23|
SO A @6 2f7offoe 27 |

Delhi Board of Secondary Education€ @3 SI8$& 23 G3% (M ST S1ay (3] 6
YT T HET9G, P1IET, STzpellbat 20, AMTRe, Texizes, Biq G 2gfoe 2 (AITeH SewR
T | Sob: AT wosll KMot M @ Fa IS 0s/a/0a SR voos’ RKmlem
255 (0% TE | TEA bdva (g Rwgier, savs B et s g1, ev2afs wE ke,
8 ofb ereaa Framy RwpeTx @R 816 Central Tibetean School T |

v.8.> [AradiFad :

@ITE FH R AT IHRPSICI 517 20O 2 OF T %1 S SMl2eferss (e aioeT
3127 | Allahabed, Ajmer, Chennai, Guwahati, Panchkula @<t Delhi 2o 30 GERS R RS
Fmafe oifow 2t | (eeiw JEcEE Rmemaer et (s wamfE faage s =)

8.8 IS FIT :

(ATE 0 Gl e 315g] A 3Te f[fen fpieriafera iz (A0 annual examination charge
2013, affiliation fee f21E, admission fee for PMT 2rT@ ez &= | @2, All India Engineering
Entrance Examination €3% (06 & publication e Rerz s o1 72 33 |

b.8.9 &% :

() R AT 932 RrRSC TS 9] 2beTe 0 e Rl -fie afe SR
FCH TS |

(ii) ISl @R ETIF TR TR 8 TGag ST PG oA |
(iii) Preeae T wRoitHus 1} IS 27 @1 It TS |
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3fed service training programme, workshop 2971 T REFRCA CoieiaifoImIeT vrel
st &y fofzre e |

v.@¢ Council for India School Certificate Examinations (CISCE) :

WC*F ISC/ICSE education-(F f1argel 317 &+ @3 Apex organization R0 Fier
A I | Sveb fA5ITH University of Cambridge Local Examinations Syndicate-<3@id1
5179® 27 @3 eI | @2 A< stotea eT SUly et 0% STRpICaa g en®is University of
Cambridge Local Examinations Syndicate <521 (S R s71e 54 | 46 Gl Sreties
Y A T o 267 (M NS RIS SHOMIGT (oAite el | @2 7RI 61 e 26
Indian School Certificate Examination &feT #Ifa5etl a1, (T The Indian Certificate of
Secondary Education (ICSE — Year 10); The Indian School Certificate (ISE — Year 12) €<%
The Certificate in Vocational Education (CVE — Year 12).

b.@.d FE ¢

FITH7E font #1S= AAfABIerl F0F MG 1. The Indian Certificate of Secondary
Eduaction (ICSE — Year 10) 2. The Indian School Certificate (ISC — Year 12) €<% The
Certificate in Vocational Education (CVE —Year 12).

b.© West Bengal Board of Secondary Edcation (WBBSE) :

West Bengal Board of Secondary Education #If*551a 5t < {0 Fidie 7<) 21 M
WA mieraefer @R 1S a8 s 1l | @2 kB oo 9Bt State Legislature
West Bengal Secondary Education Act ST s e 510 aifde 2wz |

b.L. S ARHS :

«f5 ey AP G0 alTeifEE AR A ve T T @ Sl T Wt G 2y,
0L T Wio® *rFs G ST TVt G ST 2 SR TRIET AV 20 AT |

bR HE
() ~AMoxCst Mhe e (g =) ~AfRPE Jia 54|

(i) ST TRFIES FICE GF0 A -2nis 7Z RETE Fie F41 @R Nis #m=
I=ifes Tafe gifee w41 |

(i) e frwg sTifecs [fen Bw el Sgfie e amicra et s
(e TS F(H BIQ9T RS YRS RIQR! S RER 019 FC (re| A0S
(A RIGslel RIS qRIRECeTa 2Iaial S i el AR |
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(iv) (CIF @3 IS SNL-ANNGE SR ARIEC 0 0 AT G AP
foafsre o =

(v) GHRE ASR ARG T e Seres el Fe |
(vi) RMeTER I/Bi# ! 2fey Tite el AtE (3 =t 5780 2429 F41 |

.4 West Bengal Council of Higher Secondary Education (WBCHSE)

To5-S TS WA 4l 2MICTa Sy SIf*5ae STRicaa Sl @ 71:2l 38w ¢ifbe
&7 West Bengal Council of Higher Secondary Education 31 5Kt WBCHSE | S %o f856i%
% S-S WIS 2180 University of Calcutta #fJ5Ie] 9 | #9810o West Bengal
Council of Higher Secondary Education Act-43 f$f&re $»a¢ A6 Fieaie Qipoenl

b.Q.> FE :

(i) TH-NMYGET #rw TE TR [ ey FAFFACE A 2w T | FS e
R TR A A0Sy SH- NGNS R Aifamerl e g Fa9 |

(i) T FRFSIE AT AN sfeTefe =T T @3 HFiaias sifzviafer
LTS AT ARG @ “Afasisia 37 |

(i) FEHET T Fpo Rwiemeiice A g s |

(iv) AT @ 2loopl frsflel, sifo={ws fisfiel G Tia=@lT ey emie F1 FISHCE
SIS A4 IS |

(v) oiyedefer fsitag A A RerrTae =g F6 |
(vi) TH-MHEE TR I FCI IR T A S|
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b.55.9 919 :

Management Information system-(3 =S|t @9 1 TF—

1. Operating Elements :

«fb Management Information system-93 STe5® @2Fgoie Soiivie | b SR fHi1Reeita
oe 20T

A. PHYSICAL COMPONENTS:

Hardware :

Input or entry

Output

Secondary storage for data and programs

Central processor

A

Communications

Software :

System software €<k Application software
Database

Database (%2 35T Data :2/2 A A0 (Af application software- 43 211 4721
TN 2 €T |

Procedures

oD 2 A IO

1.

User instructions 3l G214 Gy folcrt
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2. Instructions for preparation of input by data preparation personnel =<ff« data

preparation personnel-9= &R G127 07l 7% 2002 PIEHER 29506 2E® A< &g FC
EIRIRGEK

3. Operating instructions for computer operations personnel S FFITHE ITIT
Gy YCRIGAR fCrial |

e  Operations personnel

Computer operators, system analysis, programmers, data preparation personnel,
Information systems management, data admisistration &gl |

B. PROCESSING FUNCTION < &t aifema
g3 AfF7ift faeifis e [eow :

i Process Transactions
Maintain Master Files
.  Produce Reports
iv.  Process Inquiries
v.  Process Interactive Support Applications

2. Decision support

g TIfe] eTe 3 AFICaa 23 | Ih—
i R songe @R et $oe FraresTsz (Structured and programmable

decisions): @LFCIET FT&T®E 2ol (LTI G € 7Y& Praw | qafer
FRFST 93 (et M A I THwe e el (Faz rars
AN TEIAT 23 |

i, SONREE e ROMENS @z (Unstructured and nonprogrammable

decisions) :

3. Management activity

G0 FBICF AN IRBIF LGHOF PP FACO 25 POl 2@ ST FICO
23 | YT, (T #IRFHIR G AR o7, Sroly eopifvafet fdfae Face 22 | o=
Management control €3% tactical planning-<3 ST FfSa SASHE FICS AN, “wfs
aizd A @R AR TWERR PTG @lbetel S0 | @917 Operational planning €32 control
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RIS FH | T 9% AT TORZ G GF-G(0 wzrgs]el TAM |
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understanding through explanations, generate more learning by suggesting further specific study
tasks, promote the development of generic skills by focusing on evidence of the use of skills
rather than on the content, promote meta-cognition by encouraging students’ reflection and
awareness of learning processes involved in the assignment and encourage students to continue
stydying” |'S12 A1 feedback T2 (PTG Q0N AL 2 | RIS S0 (XPTee] SpTsjefel
HtE AT W 1 | RUpeRIcs AR W SRR F0e 2 Ol Bi9 | Riamd AIes
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A8 23 Wi S0 IS A 7l R TS Ol TS 2wl FICS Al |

ii. (WS (Oral Feedback) : €2 TSI Feedback TP Il ARSI 2
2T | A, SR (Helfoe G @2 2iFF Feedback-93 oz w&ifas |
Ry 2R eE Taled 05t ACe [fon M (@ fofbs Farica, () dgfer (ee
(4% Feedback-93 Fsioi® #ifdaéae 200z |

iii. e/gfeare (Digital feedback) :
> (53 afSio: 5o (@ word, excel, power-point 251 |

>  Computer assisted testing.
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> Audio-vedio capture tool (X Audacity audio recording, Echo 360 &gl
GG OIS 2T CFLTSTOTE FLAF 20 GTI |

> W7 efe @ google docs, Microsoft lives 2951t Feedback 2I2(°[ (FF(q

IR 27 |
> 9N AR & ST Peer assessment tool Spark PLUS 2@hifvg <2l
AL |
.52.2 Feedback SF0ed (F/eT :
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ATV AL &) 670 12eld Feedback 210l 11 27 | a2 —

P ~

i SIS (Self review) @ GUFCE fAUEE SISt SEq(E [l 91 fres Fited
F0-Rpfoulr (2l 231 @t orss ghef e |

ii. WeTSre AN (Peer review) : UG ARSI 03 & 71 e AfeToeid
Feedback @i 03 @} ©IF fefere waitiig o7 @ Srmirafe 3 i 27|

v. >0 2[79{f&F5! (Re-planning):
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AT G ( AZI (SN 23 ©12 2o 7J1=Tzmaial | 7faioffzmaim 2e1 =i fRasmia w7 |
Somerville ICT9 “Project managemers revise the assumtions about the project as more
information becomes available. They re-plan the project schedule”. 5i2fe W‘ﬁ (A (HAES
TSI (IR S ST A O O] 7 o{5Fael T | S Rook FC,
“While the major effort on planning is required during the project intiation phase, planning

continues from phase to phase, as further details become apparent, and as changes are
introduced” Sife (2TET 2P (AL ATTPHA TOL T 7O L0 ©©L (7] A (F WAl
g e wwmgeld 2w Brorg Wk O fefere ot {5y s S 27| @95 Sl

Rodden e+, “All organisational life involves ‘cutting corners’, informal ‘bending of rules’

and so forth. In most instances, organisational managements are aware that such work goes
on, ifnot in detail, and allow it precisely because it is a means by which the work can be done.”
Rodden-g¢ ©REITOS T 441 710Gz ©f 367 G5 Afewifass faa a9+ Avet 203 e w2
wl7 fefers eais wOpisf 2 27 3 5y sJiesm 2Fafes &7, A A{mmm
el Sl |
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